
Volvo Financial Services works exclusively with 

products from the Volvo Group.  This exclusivity 

means we know trucks – and the heavy duty trucking 

industry.  We use that knowledge and work with 

your local Volvo dealer to develop the right financial 

solution for your business and cash flow needs.

Everyone on our staff is passionate about your 

success.  We’re a trained, experienced team 

of professionals, and you can count on us for 

information and advice to help your business grow. 

We’re here to build strong and lasting relationships. 

And the strength of the Volvo Group ensures that the 

resources of a global leader are behind you every 

mile of the way.

OUR TRUCKING EXPERIENCE
WORKS TO YOUR ADVANTAGE.

FLEXIBLE FINANCIAL 
SOLUTIONS TO GET YOUR 
BUSINESS MOVING. FAST.
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In 1928, Volvo built its first truck to serve a growing 

trucking industry. Our challenge was to build 

quality trucks that met the demands of the job while 

balancing driver comfort and safety. Our dedication 

to achieving that balance has stood strong, and the 

Volvo brand is now one of the best known and most 

respected in the world.

As a result, when you choose Volvo, you are buying 

exceptional equipment supported by a strong dealer 

network, and industry-leading finance, parts and 

service programs. 

We want your ride to success to be a smooth one.

PUT A GLOBAL LEADER 
TO WORK FOR YOU.



Services and support 
you can count on.

Your business is unique, and your finance solution 

should be, too. That’s why Volvo Financial Services 

offers loans, leases, and credit or payment plans that 

can be customized to precisely fit your situation.

MORE OPTIONS MEAN MORE  
BUSINESS OPPORTUNITIES.

Whether the application is over-the-road or 

vocational, we’re your source for financial solutions 

that are both sound and flexible.  We have a variety 

of finance options, all designed with your individual 

business cycle in mind.

• �Versatile loans. 

Terms are tailored to meet your needs.

• �Closed-end leases. 

Turn your truck in at the end of the lease term.

• �Open-end leases.  

You have the option to purchase or sell your 

equipment at the end of the lease term.

Our customers choose Volvo Financial Services 

because they know we’re committed to offering 

versatile and comprehensive financial solutions –  

and we’re ready to do business.

WHEREVER YOU’RE HEADED, OUR FINANCING  
CAN HELP YOU GET THERE.

• �Customer service. 

Whenever you need us, we’re just a phone call  

away. And as a Volvo customer, you have access  

to your account 24/7 by dialing 1.800.664.8983,  

or logging onto our customer service website at 

https://myaccount.na.vfsco.com. Visit the site  

for account details including payment due and 

contract balance, maturity date, recent payment  

history and loan interest details. You may also  

update profile information on the customer website.

• ��Pre-Authorized Payment Plan (PAPP). 

PAPP is a special kind of debit that ensures timely 

payments, gives greater security, reduces paperwork 

and eliminates the need of reminder notices. 

Your truck purchase is supported by a dedicated and 

responsive customer service, credit and sales support 

team. This means you’ll get out of the dealership and 

on the road in your Volvo truck – fast.   


